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COVID guidance
Dear Patients,
In order to minimize COVID risks, please find below our internal rules to follow from 1st November,
until recall.
-

-

ONLY patients arriving for an examination are allowed to enter the building
The only exceptions to this rule are patients arriving to the examinations listed below, for
which ONE adult attendant is allowed:
o Pregnancy ultrasound examinations
o Amniocentesis or placental sampling
o Initial and final infertility/family planning/pregnancy specialist gynecology
consultation
Children are NOT allowed in the building, unless they are the subject of the examination.
Only ONE attendant (parent/guardian) may accompany the child to the examination.
A person with a disability may be accompanied by ONE attendant (parent/guardian).

Hand disinfection is compulsory at the entry.
Body temperature screening by our assistants is compulsory at the entry.
Properly worn face mask and keeping a distance of at least 1,5 m is compulsory throughout the
entire duration of your stay at the institution.
Suspicious cases must be screened by taking body temperature and completing an epidemiological
questionnaire.
If you are suffering from fever or upper respiratory complaints, please call our institute to reschedule
your examination. According to the professional guidelines, a person with a temperature above
37.5°C is considered to be at high risk and cannot be treated or allowed to stay in the Institute.
Please make an appointment 21 days after the onset of symptoms in case of confirmed COVID
infection, in order to protect our doctors, staff and other patients. In the case of a negative
Antigen/PCR test 14 days after confirmed COVID infection and complete absence of symptoms, you
can use our services by presenting the negative result.
If a person living in the same household as the patient has COVID or is a contact person, the patient
can only enter the premises with a negative PCR test within 24 hours and without symptoms. In the
absence of a PCR test, please postpone the examination for at least 14 days, starting on the date of
the positive test of the relative. Please request a new appointment by phone or email.
In certain cases, the testing staff may consider it necessary to take additional precautions. These
must be observed, otherwise the test may be refused.
You will be asked to fill in a COVID questionnaire at your arrival, which can be downloaded from the
link below, printed out and filled in, if you have the opportunity.

